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1. O61uMe MOJI0KEHHUS

1.1 HacToALMM HOKYMEHTOM YCTaHABIIMBAETCA TIOPAIOK B3aMMOISHCTBHS TEXHHICCKHX ciyx6 Wcnonnurens
(nanee Mcrnomnutens) U TexHuueckux ciyx0 Ilomywarens (manee Tlomyvarens), MOPsAOK SCKalalMK IMPH
yCTpaHEeHWH npobieM ¢ yciyramu CBSI3H B pamkax  [oCylapCTBEHHOro  KOHTpakTa
Ne0173100007519000050 144316 ot «09» aBrycra 2019 r.

1.2 CocTaB, TEXHMYECKHME XapaKTEPUCTHKM M TapamMeTpbl YCIyr OMpEeJeseHbl B COOTBETCTBYIOLIEM
TocyIapcTBEHHOM — KOHTpakTe M TeXHMYecKOM — 3alaHMH, KOTOpOe SBIACTCA — MPHIIOKEHHEM K
["ocynapcTBEHHOMY KOHTpAKTY.

1.3 CropoHbl OOMEHMBAIOTCS BCEH HEOOXOAMMOH HH(bOpMalUMed Iyl peanusalyii KOHCTPYKTHBHOTO
B3aMMOIEICTBHU, B paMKax oOecreyeH s rapaHTHPOBAHHOTO Ka4eCTBa yCIyT.

2. KOHTaKTbI TEXHHUECKHX CITYKO [UIs B3aUMOJENHCTBHS

BaaumogeifcTBHe Mo Bompocam obecrieueHus GecrepebonHOro dyHkuroHupoBanus  Ilomydarens
OCYLIECTBIIAETCS MEXIY TEXHHUECKHMH ciyx6amu [Tomydatens 1 McnonHuTess, KOHTaKThl KOTOPBIX yKa3aHsl
B.2.1 ¥ M.2.2 COOTBETCTBEHHO.

2.1 Konraxrs! [Tomyuatens

OTBeTCcTBEHHBIH Tenedon e-mail

2.2 KonTaxtel UcriomHuTens

OTBeTCTBEHHDIH Tenedon e-mail

Otpaen obemyxuanus McnonHuress +7 (800) 505-97-20 cifs@domru.ru

2.3 Bzaumopeiicteue CTOPOH OCYIIECTBIISIETCS pexKUMe «24X7» (24 vaca B CYTKH, 7 gHeilt B Hememto, 365(6)
IHe# B romy), C MCIMONb30BAHMEM HMMEIOLIMXCA CPEACTB CBA3M: TeJNe(OH, S/CKTPOHHAS MOHTa, COTIAcHO
KOHTAaKTHOM HH(OPMALMH, TpefocTaBieHHoH CTOpOHaMH IPYT APYTY.

2.4 TlomyuaTenb CAAET 3asBKM HAa HEMCIIPABHOCTH MICIIOMHHUTEIO.

[Tocne mpoBeneHHsl IEPBHYHOH JHArHOCTHKHM VICMOMHHUTENh OTKPBIBAET Trouble Ticket (manee -TT) u
coobmaet Homep [lomydaTenio.

2.5 CTOPOHBI CBOEBPEMEHHO NPELOCTABNSIOT APYT APYTy HHGOPMALHIO 00 U3MEHEHHH KOHTAKTHBIX JaHHBIX
OTIepaTHBHBIX CITy’KB, & TaKKe KOHTAKTHbIE JaHHBIE PYKOBOZCTBA TEXHHUYECKHUX M0/1pasaeieHHH CropoH.

3. ITopsiaok B3aMMOOENHCTBUS CTOPOH

3.1 Ucnonuurens ob6s13aH IPUHUMATL W perncTpupoBath obpatuenus [lomyyaTesns, CBsI3aHHbIE C BBISABJICHHEM
npo6sieM Ha kaHanax Ilomyqaresns.
3.2 O6pamenus ot I[lomyuaTenss perncTpupyrotcs B 6ase NaHHbIX ABTOMATH3HPOBAHHOH CHUCTEMbI

yIpaBJieHHs mpobiemMamu. 3arnuch, chopMupoBaHHas B 6ase IAHHBIX, HACHTHQHULUMPYEMas ee HOMEPOM, HOCHT
HasBaHue TT.

- Hazpanue komMmnaHun
- VaukanbHel# uaentudukatop [omyuaTens, yka3aHHBIH B aKTe TPUEMKH
- Teorpaduueckuii Anpec O6bekra [Tomyuaresns;



- TToapo6Hoe ornucaHue NpobeMbl:

- IaTa ¥ BpeMs BO3HMKHOBEHHs MpoGIeMBl,

- KPUTHYHOCTB MPOBIeMBI (HENOCTYTHOCTD WK YXYyILICHHE KauecTBa);

- PesynbTaThl MEPBUYHON AMArHOCTHKH (ping, trace) ¢ ykasanuem I[P-azpeca obopynosanus Ilonb3oBarens
(TIpH MX HaJHYHH);

- ®UO W KOHTAKTHbIE JaHHbIe MpeacTaBuTens [lomyuaTens Ha 00beKTe;

- 110 BO3MOYKHOCTH - HAJIM4He 3JIeKTPOMTUTaHHUS!

- B noMetneHuu [lomyuarens;,

- Ha OKOHeuHoM oGopyznoBaHuu [lomyyaTens;

- 10 BO3MOXKHOCTH, HH(OPMALMIO O BHELIHeH HHAMKaluK Ha o6opyaoBanmy McnomHuTens u [Tomyuarens.
- 110 BO3MOYKHOCTH, HHOPMALIHIO O iepe3arpy3ke obopynosanus HMenonuurens u Ilomyqarens.

3.4 VcronHuTenb PErMCTPUpYeT Mpobiemy M B TEHEHHE 15 muHyT ¢ MomeHTa obpatuenus Iloryqarens
coobwaet [Tomyuareso Homep 3aperucTpupobanHoro TT. ’ T
" 3.5 Tlepuon HeJOCTYITHOCTH YCIyTH WIIM YXYyAUIGHHs KauecTBa yCIyrd HadHMHAeTCA C MOMEHTa oOpalueHus
[Momyuatens k Mcrnonnurento.

3.6 Tlocne perucrpauun TT Hcmomuurens MpoBOAMT MPOBEPKY MO MOCTYNHMBLIEMY obpamenuro. Ilo
pesyNbTaTaM MpoBeleHHO! nposepky Mcnonnutens nupopmupyet [omyyarens.

3.7 B ciyuae He obHapykeHHs NpoGiieMbl B 30HE OTBETCTBEHHOCTH Mcmomnurens, HcnonHurens
3ampalMBaeT A0TOJHUTENIBHYIO IMarHoCTHKy npobiemst y Tlomyuarens.

3.8 Ucnonuutens nepesoaut TT B 30Hy oTBeTcTBeHHOCTH [lomyyaTens (TIpriocTaHaBIMBAET) B CITy4asx:

B xoze yerpanenus TT npu HeoGXOAMMOCTH Obecrieuenns 1ocTyna Ha 00bekT Iomyyatens;

B xome ycrpanenus TT mpu HeobxomumocTu 3armpoca k Ilomyuaremo o JIOTIOJTHATENIEHON TPOBEPKE
paGoTOCMOCOGHOCTH CHCTEM skH3HeobecrieueH s 000pyNOoBaHHs (/CKTPOIHTAHHE, KOHMLIHOHUPOBAHHE) Ha
o6bekre IlomyuaTens B ciydae OTCYTCTBHMS MOJOOHOH HMH(OpMaLMH TpH chaue TT HcrnosHUTETIO HIH
[OABJICHHH NOTOJHUTENBHBIX 0GOCHOBAHHBIX MOMO3PEHHH Ha 3Ty MPHYHHY HEPabOTOCMOCOOHOCTH YCTYTH B
pamkax jokanusauuu TT;

B xome yctpaHenuss TT mpu HeobxomumocTh 3ampoca k Ilomywarens Ha MpoBeAeHHE JIOTIOJTHUTETEHON
JIMarHOCTHKM Ha oGopyaosanuu [Tosyuaress s JOKaTH3auuy npuunHsl TT;

TTo pesynbTaTaM JloKanu3aliy W yctpaHeHus TT, koraa COBMECTHBIMH JEHCTBUAMH BBISABIICH (hakT MPUYMHEI
npo6Gembl B 30He 0TBETCTBEHHOCTH [Tommyuarens.

TT nposoauTcss B 30HY OTBETCTBEHHOCTH [losywaTens TOJBKO TMNpH yCJIOBHH MPENOCTABIICHHS
apryMEHTHPOBAHHBIX OKa3aTENbCTB OTCYTCTBHS MPoGieM (IMarHOCTHKH) CO CTOPOHBI HCTIOMHHUTEN .

M3 neproaa HeaOoCTyMHOCTH yeiryr B TT Wit BpeMEHH peIleHHS npobnemsl A TT ¢ yxyameHneMm Ka4ecTna
BbIYHTaeTCs Bpems HaxoxaeHns TT B 30He OTBETCTBEHHOCTH [lomyyaTens.

Ilo pesybTaTaM Jokanusauuy U ycrpaHenus TT, koria coBMecTHbIMH AeHCTBHAMEI CTOPOH BBISABIICH daxt
NPUUMHBI TPO6JIEMbl B 30HE OTBETCTBEHHOCTH [loy9aresis, CHHTAIOTCA MOJHOCTBIO B 30HE OTBETCTBEHHOCTH
TTosy4aTesns U He y4acTBYIOT B JaIbHENILEH CBEPKE MPOCTOEB.

3.9 HencrpaBHOCTh CUMTAETCS YCTPaHEHHOM, korjaa Yciryra rotoBa K 9KCIUTyaTaliii W e€ SKCIUTyaTalHOHHbIC
XapaKTePUCTHKK COOTBETCTBYIOT FapaHTHPOBAHHBIM HICIONHHTEIEM NapaMeTpam.

3.10 BpemeHeM BOCCTaHOBJEHHMsS MapaMeTpOB YCIYTH CUMTAETCs BPeMs (AKTHYECKOro BOCCTAHOBJICHHS
SKCIUTYyaTALMOHHBIX XapaKTEPUCTHK YCITyTH.

3.11 YCTpaHHB HEHCTPaBHOCTb, VICIIONHWTENb HANPaB/sET MHCHbMEHHOE yBEJOMICHHE 00 yCTpaHeHHH
HEHCIIPABHOCTH Ha 3JIEKTPOHHBIN afpec oTBeTcTBeHHOro uua [lomyyarens, (MHULIHaTOpa TT) c yxazanuem:

- Homepa TT;

- IPUYMHBI HEUCTIPABHOCTH M NMPEANPHHATHIX ACHCTBHH,

- 30HBI OTBETCTBEHHOCTH;

- BpEMEHH BOCCTAHOBJIEHHS.

JlanHasi WHGbOpMALMs MoXeT ObITh HarpasieHa [lomyuaTemo kak OT cOTpyAHWKa MCMONHWTeNs, Tak v B
ABTOMATHYECKOM pEXHUMe NpH 3aBeplieHun paGorbl Hag TT OT cuCTeMbl perucTpauyy 0oOpalleHHH
HcronmHUTeNs TI0 KOHTAKTHBIM JaHHbIM [lomydaTesto, yKa3aHHbIM B 11.2.

3.12 B Teuenue 24 uacoB c¢ MOMEHTAa IOJy4YEHHs YBENOMJIEHHS 00 YCTpaHEHHH HEHCIPaBHOCTH
OTBETCTBEHHBIH cOTpyaHuk [lomyuaress, ykasaHHBIH B 1.2 Hacrtoswero PeriiameHTa, NpPeAOCTaB/IAET
MONTBEpXKIEHHE YCTPaHEHHs HEMCIIPABHOCTH IyTEM OTIPaBKM COOOLIEHWS Ha 9JIEKTPOHHBIA anpec
VcrniomHUTeNs, YKa3aHHbIN B ITyHKTE M.2, WX HHQopMUpPYeT VICTIONHUTEIS O MPHYHHAX OTKa3a B
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OITBEPAKNCHUM yCTPAaHEHHs HEHCIPaBHOCTH. B cioydae HE NpeNOCTaBICHHSA [TomyuaTeneMm
[IOATBEP)KICHUS WM OTKas3a B HONTBEPXIECHUH YCTPAHCHHS HEUCIPABHOCTH B TCUCHHUC 24 4acoB ¢
moMeHTa nE(GopMupoBanus [lorydarens VcrnonHuTeneM, HEUCIIPABHOCTE CIUTACTCA YCTPaHEHHOM 110
YMOJTHAHHIO.

3.13 Kasxnast u3 CTOpOH HMEET IpaBo B 000l MOMEHT 06paTuThes K Apyro# CTopoHe 33 MOMOLIBIO

B TIPOBEJICHHH THATHOCTHYECKHX PaGoT U 3a mobol nHpopMaLyeH, HeOOXOMMOH L >} dexTHBHOTO
pelIeHHs TPOOJIEMBIL.
3.14 Tlpu obpamenun oxHoit u3 CropoH Kk jpyrod CTOpOHE 3a MOMOIIBIO B MPOBEACHHUH
IMATHOCTHYECKHX paboT M 3a Jo60# nHbopmaruel, Heo6xomumod st dQ(EKTHBHOTO PEIICHHUS
npo6nemsr, CTOpOHA, [ONyYHMBINAS 3ampoc, O0s3aHa NPEIIPUHATE BCE BO3MOXNKHEIC TEeUCTBHS,
COTJIACHO 3aIpoCy HJIM OTBETHTH apryMEHTHPOBAHHBIM OTKa30M, C YKa3aHMEM IPUYHH, 0 KOTOPBIM
ZIeWCTBHA BBIMOJHEHBI OBITh HE MOTYT.

4, HOpHI[OK OHOBCHIGHHH/COFJ'I&COB&HHH IIPUOCTAHOBKH OKa3aHMA YCIIyT JULA IIPOBEACHUA
Ucnonuurenem HHaHOBO-HPO(bI/IIIaKTI/IT-IGCKI/IX 00 aBapHﬁHO-BOCCTaHOBI/ITeJ'[BHBIX pa60T

4.1 VICTIONHUTE TIPY MPOBENEHAHN [LUIAHOBO-TIPO(QUIAKTHIECKUX PaboT, CBA3aHHBIX C EPEPHIBOM B
okazauus Yciryr, omosemaeT Ilomydarenss He MeHee ueM 3a 3 (Tpu) paboduux MHA 1O Hadana
npoBeaeHUs paboT, coodmmas Ipy 3TOM:

- IPUYHHY MPOBEIEHHS paboT;

- BpeMsl Haualla 1 OKOHJYaHHUs paboT;

- ®.1.0. nuua, HarpaBUBIIETro COOOIIEHHE.

4.2 B ciydae eciy 10 WCTeUeHHH 1 pabodero JHs Mocie OTHPaBKH YBEAOMIICHHS Ha IPOBCIACHHE
PEMOHTHBIX ¥ MPOQHIAKTHYECKIX paboT, MOATBEPKICHNE/MOTHBHPOBAHHbIH OTKa3 OT [Tomygarensa He
OTIPABIEHO, CPOKM ¥ TMPOBENEHHE DPEMOHTHBIX H TMPO(UIAKTAYIECKHX paboT —CUATAOTCA
COTJIaCOBaHHBIMH.

4.3 VCTIONMHATENb TIPH TIEPEHOCE CPOKOB MPOBENEHHsS PabOT MM MX OTMEHE OTOBEWIACT 00 3TOM
[TosryuaTens JOMOJHUTENLHO.

4.4 Bce maaHoBo-TpoduIaKkTHUecKre paboThl Ha CeTH MIcmonHuTeNs, CBA3aHHbIE C IIEPEPLIBOM B
oKasaHuy Y CIIyT, JOMKHEI TUIAHMPOBATECS Ha BPEMs, KOIIa 3TO MOXKET HAHECTH HAUMCHBIIHH yiepo,
U JOJDKHEI OBITEH coTiacoBaHsl ¢ [omyuaTenem.

4.5 B ciydae apryMEHTHpOBaHHOTO Bo3paxkeHHs [lomydarens, OOBSABICHHOE BPeMs MPOBENCHUS
paboT TOJDKHO MOIEKATH IEPECMOTPY.

4.6 Tlpu TIaHEpPOBAaHMM PabOT WM BO3HHKHOBEHMM aBapuu VcronHutens o0s3aH pacCMOTPETH
aJIbTEPHATHBHBIA BapHaHT OKa3aHMsl Y CJIyr Ha BPEeMs IPOBEICHHUA INIAHOBBIX paboT HIN Ha Bpems
BOCCTAHOBJIEHHS OCHOBHOTO BapHaHTa OKa3aHUsS Y CIIYT.

5. Tlopsimox nHGOPMUPOBAHUS PYKOBOJICTBA

5.1 Croponsl MHQOPMHDPYIOT COGCTBEHHOE DYKOBOJCTBO O XOJ€ DEIICHUs HPOOIeMEl H, IpH
HEOOXOMMMOCTH MOJTydeH s TOMOIIH PYKOBOJCTBa, SCKATUPYIOT eMy npobiemy. MHbopMupoBaHue U
SCKallalysl POM3BOIHUTCA C JOKyMeHTHpoBaHueM (1o e-mail) mmm yctHO (mo TeneoHy) - IpH
He0OXOMMOCTH HEMEIJICHHOTO BMEIIATEIbCTRA.

5.2 AIMHHHCTpAaTHBHAs OCKalalysi paspellieHHs aBapHHHBIX cuTyauud y Menomnurtens u y
I[Tosryuarens npuBeneHa B Tabmuie 2 u Tabmuile 3 COOTBETCTBEHHO.

5.3 Tlepexon uepe3 ypOBHH dCKasaliy 6€3 yBEIOMIIEHUS [IPEIBIAYINEro YPOBHS HE NOMYCKACTCS.



B Tex ciydasx, korjaa Bel He y0BIETBOPCHbI XO10M aBapHHO-BOCCTAHOBHTEIBHBIX pabor,
npockM Bac BOCIOIB30BATHCA HIDKeCIe Iy oIen MaTpHULEeH SCKaalyu:

Marpuna 3cKaJlalui

YpoBenb J0JIKHOCTD ®UO KonTakTHbIE JaHHbIE
CrieLiasucT o pabore ¢ KpyrnocyTouHo:
0 TeXHHIECKHMH - e-mail: cifs@domru.ru
MpeTeH3UsIMH (CMEHHbIH) ten.: +7(800) 505-97-20
e-mail:

ekaterina.gaisina@domru.ru

Megezbkep Ho ren.: +7 (4912) 515 000 106.

| 00CITy)KUBAHHIO T"aiicuna ExarepuHa 53553
KOPIIOPAaTHBHBIX KIIMEHTOB AnnpeesHa
HpoeKTa (Ts-Yr: ¢ 9:00 no 18:00, IIt: ¢
9:00 o 16:45; MCK)
e-mail: loban.oleg@domru.ru
ren.: +7 (4912) 515 000 no6.
2 Texnmreckun Jlo6an Ouser ButaibeBu4 53691

PYKOBOJMTE/b TPOSKTA
(ITg-Yr: ¢ 9:00 o 18:00, IIt: ¢
9:00 no 16:45; MCK)

e-mail: andrei.utkin@domru.ru
ten.: +7 (342) 246-22-33 nob.

PykosoauTeib 1o VT1kuH AHOpen 22011
3 SKCITyaTalluk 1 BriaguMupoBHd
TEXHU1IECKOMY CEPBUCY (Tu-Yr: ¢ 9:00 mo 18:00, IIt: ¢

9:00 mo 16:45; MCK+2)

6. OtBeTcTBEHHOCTE CTOPOH
6.1 WcroSHWTeNb He HECceT OTBETCTBEHHOCTH MO aBapHUMHBIM CHUTYAlHMsM, BO3HMKIIAM Mo TpUYMHE
0BCTOATENbCTB, MPUBEIIMX, MPSAMO HIM KOCBEHHO, HANpUMEp HABOMAHCHMA, MOXKapel, 3€MJICTPACEHHA,
SITHIEMHHM, BOESHHBIE TIEPEBOPOTHI, TEPPOPUCTHUESCKHE AKThI, TPAXKAAHCKUE BOJIHEHH, MIPUKa3bl WK HHBIE aKThI
rocyapCTBEeHHBIX OPraHoB, K HEBO3MOXHOCTH BBIMOJIHEHHA CTOpOHaMH B3aHMHBIX 0053aTe/bCTB.
6.2 CTOPOHBI HECYT OTBETCTBEHHOCTB APYT MEpe] APYToM [0 BceM 0OOCHOBAHHBIM NPETEH3UAM, KOTOPHIC

CNIEIYIOT W3 TOro, YTO OfiHA W3 CTopOH Hapyllusa MOpsAOK B3aWMOJCHCTBHA, yCTAHOBJIEHHBIW HACTOALIMM
PersmameHTOM.

7. Cpok neficteus PeryiameHTa
7.1 PernaMeHT BCTYMaeT B CHITy C MOMEHTa MOATNKUCAHHUA €ro Croponamu. Cpoxk aeHcTeus Pernamenta cBisaH
co cpokom [eitcTeus ['0CynapcTBEHHOrO KOHTPAKTa Ne 0173100007519000050 144316 ot «09» aprycta 2019
r.
7.2 CrieqcTBHEM pACTOPXKEHMs WIM aHHYJMPOBaHHA YKa3aHHOro JloroBopa SBASETCS OXHOBPEMEHHOC
OKOHYaHHE CpoKa AeHCcTBHA JaHHOro PernamenTa.
7.3 Hacrosiuuii PeriaMeHT UCTIOJIHEH B ABYX 3K3EMILIApAX.
7 4 BHeceHWe H3MEHEHHH 1 JOTOJHEHUH B HACTOAWIMH PeryiaMeHT NPOM3BOAUTCA yCTaHOBICHHEIM TIOPAAKOM
110 B3aMMHOMY coryiacuio CTOpOH.

TlornonHuTeNbHO: VicronuuTenp 00s3aH BKIIOYNTE B CITMCOK JIMLL [lonp3oBaTelisd, HCIOJB3YIOMMNX €ro
[onp30BaTENbCKOEe  (OKOHeuHoe)  obopynoBaHHE, 3aBEpPEHHBIH  YIOJTHOMOYEHHBIM  MPEICTaBUTE/IEM
Tonb3oBaTeNs, COAEpXALIMH CBEIEHHs O JIHLAX, MCIOJB3YIOWMX €ro Mojb30BaTe/bekoe (OKOHEHHOE)
o6opynosanue (bamuius, WM, OT4ECTBO (MPH HAJIWYMH), MECTO JKHUTENbCTBA, PEKBHU3UTBEI [OKYMCHTA,
YIOCTOBEPSIOLIEr0 JIMYHOCTB), ¢ TPeOOBaHHEM K IMosyuarento ero OOHOBJIEHWS HE pexe ONHOro pasa B
KBapTaJl, COTNIACHO MOJIOKEHUH HACTOsIIeH TUTIOBOH (HOPMBEI.



IIpuxa3s
0 Ha3HAYEHHH HCNBITATENIbHON KOMHCCHH 110 moaKkTouenuo C30
K CeTH mepelavu JaHHBIX

«_» 202_ . Ne

B uensix NpOBeAEHWs WCIBITAHUH TOAKIIOUEHHS K CETH Mepefiain NaHHBIX C30 , ykasaHHOro(-bIX) B
[IpunoxeHuy K Hacrosimemy Ilpukasy, B paMKax BBITIOJHCHMA ___ JTana [ocyapCTBEHHOTO KOHTPaKTa OT
«09» aBrycta 2019 r. Ne 0173100007519000050 144316 npukasbiBao:

1. HazHa4yuTh UCTIBITATEIEHYIO KOMHUCCUIO, B COCTABEC!

1) INpencenarens UCMLITATEILHOH KOMHUCCHH — .

2) UneHOB UCTIbITATEIbHOW KOMHUCCHH —
Banarmora Allekcanapa AHaroneenuua, [IpencraBurens MenomHuTens

XnsictoBa Cepres Hukonaesnya, 3aMECTHTEIh MUHHUCTDA 06pazoBaHys U MOJIOJEKHOH MOJMTHKH Ps3aHcko#
obsact

[TpoBECTH HCIBITAHUS TOMKIIIOYEHHs K CETH Mepefatn NaHHBIX C30, ykasaHHOro(-bix) B IIpHIOKEHHH K
nactoswemy [Ipykasy, Ha IPeAMET COOTBETCTBHs TpeGOBaHMAM I'0Cy1apCTBEHHOr0 KOHTPAKTA.

2. Hpmca3 BCTYMNAET B CUILY CO AHA €T0 MOANHKUCaHUs.

/ W ad
[Ipeacrasurenb Mcnonnurens 4 £~ A.A. bajamios
(fforrmcs)




[Ipunoxkenue k [Iprkasy 0 HA3HAYEHUM UCTIBITATEBHON KOMUCCHH JUTA
MCTIBITAHHS TOAKTIoueHus(-1i) k cetr nepenadu AaHHbIX C30 0T «

20 T
ITepedeHnb COLMABHO 3HAUMMBIX OOBEKTOB, MOUIEXKALINX HCTIBITAHHIM
T ILtanoBas
Ne [TITII| Bwupm C30 Haumenosanue C30 Anpec C30 narta
TIOKJTFOUSHUS e
HCITBITAHUI
O6meobpaso MyHHUHNaTBHOE
BATEJIBHBIC 6}0}1}1{@’1‘]—[03 Psa3zaHckas O6J’IaCTb, F.
691 OopraHusaluu 06m306pa303aTenLHoe Psizans, yiI. BOJIC
B FTOPOACKHMX | yupexnerue «Ilkona Ne Ipensasonckas, 15
MOCEJIEHUSIX :
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Marpuua obpamennii kK McnoJiHATEI0
aas npeacrasuteseii Ioxyuarens

KomMepueckne BONpOChl

6yanu — c 09:00 xo 18:00 (MCK)

®UO Iaiicuna ExarepuHa AHApeeBHA
MeHenzkep 10 06CTy:KHBAHAI0 KOPNOPATHBHBIX
KJIHEHTOB NMPOEeKTAa

tes.: +7 (4912) 515 000 706. 53553
e-mail: ekaterina.gaisina@domru.ru

1-ii ypoBeHb 3CKaNANMH |

oyann — c 09:00 xo 18:00 (MCK)
®UO Jlo6an Ousier BurajibeBu4
TexHu4ecKHil pyKOBOIHTEIb IPOEKTA

tes.: +7 (4912) 515 000 106. 53691
e-mail: loban.oleg@domru.ru

Bon pPOChl peaH3anuH NMpPOEeKTOB

6yauu — ¢ 09:00 1o 18:00 (MCK)
®UNO Jlo6an Oner ButajibeBuY
TexnuueckHil pyKOBOAHTENb MPOCKTA

tea.: +7 (4912) 515 000 x06. 53691
e-mail: loban.oleg@domru.ru

1-ii ypoBeHb dCKaJalHH |

6yanu —c 9:00 g0 18:00 (MCK+2)
®UO Yrkuu Anapeii BragumMupoBud
PykoBoaHTe/Ib N0 IKCIIyaTAIIHH H
TEeXHHYECKOMY CEPBHCY

tea.: +7 (342) 246-22-33 no6. 22011
e-mail: andrei.utkin@domru.ru

CepBHCHBIE BONIPOCHI

Bbl MoskeTe 06pamaTbesi HA FPYNNOBOH
3/IeKTPOHHBII agpec oTAea 00CTy)KHBAHUSA
e-mail: cifs@domru.ru

1-ii ypoBeHb 3CKaNANMH |

oyanu — c 09:00 xo 18:00 (MCK)
®HO Joban Ousier ButannbeBnd
Texnuueckuii pyKOBOAUTE/b MPOEKTA

test.: +7 (4912) 515 000 n06. 53691
e-mail: loban.oleg@domru.ru

duHaHCcoBbIe BONPOCHI (cUeTa, NJIATEHKH)

oyanu - ¢ 09:00 xo 18:00 (MCK)

®UO laiicuna ExaTtepuna AnapeeBHa
Menemxep mo 00CTy’KHBAHHIO KOPHOPAaTHBHBIX
KJIHEHTOB MPOEKTA

tem.: +7 (4912) 515 000 106. 53553
e-mail: ekaterina.gaisina@domru.ru

1-ii ypoBeHb 3CKaTANHUH |

Gyanu — c 9:00 xo 18:00 (MCK+2)
®UO JIanuna Mapuna BHKTOPOBHA
Beaymuii cieHaIHCT 10 METOI0JIOTHH
KJIHEHTCKOr0 CepBHCca

tes.: +7 (342) 246-22-33 n06. 22451
e-mail: marina.lialina@domru.ru

ABapuiinble BOIPOChI KPYTJIOCYTOYHO, 7 JHEH B HEAEGIO

Ten.: +7 (800) 505-97-20
e-mail: cifs@domru.ru




